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PREFACE

The purpose of converting my thesis into a book is to
create awareness about digitalization and online
payments. 90% of the Indians own mobiles and also bank
accounts, but almost 70% of them are dormant accounts.
Digitalization has not yet made an impact in the rural
areas where cash 1is still the preferred mode of
transaction, due to this, branch banking is yet a practice
in rural and semi-urban areas and net problems are
prevailing. Most of the ATMs in these areas are not
properly managed, hence this book.

We are hopeful that the management students, faculty
members and practitioners will find this book useful.

25 Author(s)
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